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U: Easiest School to get 
into.

G: I attended during undergrad and love the school.
U: Pharmacy school.

U: Had no other choice [than to attend UH] because 
other school closed down.

U: Family pressure. I 
would have rather done basics at Lone 
Star…didn’t want to attend college at al.

U: I had no idea what I wanted, 
so I just picked [UH].

U: My dad graduated from [UH] and wanted to 
follow in his footsteps.

U: I thought it 
was my best option in Houston.

U: Only option.

U: I fell in love 
with the campus when I toured it 

and the professors were 
amazing.
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)
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Undergraduates (n=98)
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U: Degree plan changed by UH. Classes added 
and completed class taken away.

U: …UHD offered class modes that better fit [my] need (fully online)
U: …it’s cheaper going to Community College as they offer the same classes.
U: Trouble with chemistry, could not get help, changed major, transferred to 

UTSA with supportive faculty.

* **

* Stemming strips words to their roots for counting like words (eg. academ=academic, academics; financi=financial, financially; person=personal, personally; transfer=transferred, transfers;
graduat=graduate, graduated, graduates; dissert=dissertation, dissertations; onlin=online).

*

**
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)
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Undergraduates (n=98)
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Graduates (n=15)
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U: Transferring to nursing school.
G: Transferred to online … graduate program.

G: Relocation and transferred to another school.
U: Lack of online/weekend courses for full-time employees, transferred to UHD.

U: Problem with getting transfer credits approved.
U: …getting [to UH] took too long. … UHCL … is much closer.

15 general transfers to “another school.”
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)

W
or

d 
fre

qu
en

ci
es

0

5

10

15

20
20 20

18
16

14
12 12 12

11
9

tra
ns

fe
r

cl
as

s
pr

og
ra

m
sc

ho
ol

ac
ad

em
m

aj
or

tim
e

fin
an

ci
pe

rs
on

he
lp

Undergraduates (n=98)
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Graduates (n=15)
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U: Got accepted into a pharmacy program earlier than 
expected.

U: Main campus did not have a BSN program.
U: I started nursing school at TWU. Why would y’all put your nursing program in Katy?

U: I don’t feel like UH has the programs [I’m interested in].
U: Not accepted into my primary choice, the MIS program.(x2)

U: … no programs to help single mothers … could not find a place/dorm 
accepting me and my baby.
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)
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Undergraduates (n=98)
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Graduates (n=15)
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U: …counselor at the time was 
perpetually booked. I was unable to register for my classes.

U: … I spent most time at home because of a parent who insisted 
staying more at home to help family.

U: Lack of online/weekend courses for full-time employees. 
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)
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Undergraduates (n=98)
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Graduates (n=15)
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U: I medically withdrew … 
and I also owe the institution $4k balance. …my only 

obstacle is the financial issues.
G: I ended up getting a promotion to my dream job without needing a 

masters. …[could] not see the cost benefit of obtaining more debt.
U: Hurricane Harvey (financial+personal+academic)

U: Hurricane Irma. No assistance from school.
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)
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Depression, learning disabilities, death, relocation, weddings, 
hurricanes, long commutes, medical reasons, mental health
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What was your primary reason for stopping/suspending enrollment at UH? (N=113)
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Graduates (n=15)
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Couldn’t find an advisor; advisor 
problems

Lack of enough online 
courses offered for graduate courses in 

Computer Science.

Coursework complete, but nobody 
would return my emails or calls for request 

to finish dissertation.
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Elaborate further for primary reason for stopping/suspending enrollment (N=321)
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Undergraduates (n=278)
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Graduates (n=37)
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U: Classes were too big and I hated that.
U: Wanted to learn ASL (no classes).

U: …could not keep up with the rigors or my classes.
U: …enrolled in mainly online classes (due to anxiety)

U:…not able to pay for a lot of my art supplies for my classes.
U: … classes offered in sciences [don’t give enough attention] for students to 

succeed…some professors aren’t very cooperative with students.
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Elaborate further for primary reason for stopping/suspending enrollment (N=321)
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U: I have two young 
children … I simply did not have enough time to 

study thoroughly enough.
U: I [had issues with] living situation, home life, and finances … I 

didn’t handle my time at UH well.
Other uses: “at the time”, “full-time”, etc.
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Elaborate further for primary reason for stopping/suspending enrollment (N=321)
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Undergraduates (n=278)
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U: I had debt to pay off …
U: I had to continuously find better jobs to pay for everything 

because besides financial aid, I paid for school by myself. There was no 
parking, the price increased, tuition and fees are high, the additional course 

fees were unnecessary, and the faculty/staff did not care about my 
academic success and were very unhelpful. 
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Elaborate further for primary reason for stopping/suspending enrollment (N=321)
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Undergraduates (n=278)
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“I work full time and I became 
a mother, so I am planing to take some time 

off”
Other uses: course work.

“I did 
not find my advisor 

satisfactory. I was not willing 
to change my research focus to 

switch advisors”

“Turnovers in faculty happened at every 
semester. I changed advisors three times, 

each wanting something different from 
my dissertation. Each time I had to 
change my focus, I added another 

semester (and tuition) just to 
complete the paper. 

“to my surprise the job opportunities 
were very less and if there are jobs, there was no proper 

communication with the students so that we know there are 
job opportunities.”
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How could UH improve your experience? (N=79)
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Undergraduates (n=68)
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Graduates (n=11)
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Parking is so expensive that it was one 
of the factors that made me go to a smaller 

school.

More consistent requirements 
for program and improve communication between 

advising and students. Smaller classes for STEM majors.
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Which of the following best describes what you did after leaving? (N=53)
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Undergraduates (n=48)
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Started working full-time, focused on 
providing for family, and enrolled in another 

college.

Spend time reading for my board 
exams.
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What factors influenced you to choose that institution (other)? (N=49)
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Undergraduates (n=46)
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[Accepted] more credit 
hours from previous school 

[compared to UH]

Better advising for my career. Better 
professors.
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Primary factor likely to influence decision to re−enroll at UH (other)? (N=29)
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Undergraduates (n=26)
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Greater availability of online classes. Financial and housing. I … need to 
find a place to live closer to campus.
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What helped you to feel connected to UH (other)?  (N=21)
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Undergraduates (n=18)
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Graduates (n=3)
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All of my friends in Houston and 
had degrees from UH.

Being near family.
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What would have helped you to feel more connected to UH (other)?  (N=41)
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Undergraduates (n=37)
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Graduates (n=4)
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More support from faculty and staff. If faculty members actually cared about me when I told 
them I was suicidal and wanted to do better and they offered no 

help whatsoever


